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4.0 Seniors Champion  
Banks will designate a member of management to promote seniors’ interests. This member will be called the 

“Seniors Champion”. 

 

The Seniors Champion will have sufficient stature, knowledge, and resources to execute their duties. 

The duties of the Seniors Champion may include: 

• providing leadership in the implementation of the Code 

• promoting and raising awareness of matters affecting seniors 

• engaging with seniors, subject matter experts and organizations representing seniors 

The Seniors Champion’s duties can be combined with other responsibilities. 

5.0 

https://cba.ca/Assets/CBA/Documents/Files/Article%20Category/PDF/vol-poa-joint-account-en.pdf
https://cba.ca/Assets/CBA/Documents/Files/Article%20Category/PDF/vol-poa-joint-account-en.pdf


https://cba.ca/Assets/CBA/Documents/Files/Article%20Category/PDF/vol-poa-joint-account-en.pdf
https://cba.ca/Assets/CBA/Documents/Files/Article%20Category/PDF/vol-poa-joint-account-en.pdf
https://cba.ca/Assets/CBA/Documents/Files/Article%20Category/PDF/vol-poa-joint-account-en.pdf
https://cba.ca/Assets/CBA/Documents/Files/Article%20Category/PDF/vol-poa-joint-account-en.pdf
https://cba.ca/Assets/CBA/Documents/Files/Article%20Category/PDF/vol-poa-joint-account-en.pdf
https://cba.ca/Assets/CBA/Documents/Files/Article%20Category/PDF/vol-poa-joint-account-en.pdf
https://www.canada.ca/en/financial-consumer-agency/services/industry/commissioner-guidance/guidance-14.html
https://www.canada.ca/en/financial-consumer-agency/services/industry/commissioner-guidance/guidance-14.html
https://www.canada.ca/en/financial-consumer-agency/services/industry/commissioner-guidance/guidance-14.html
https://www.canada.ca/en/financial-consumer-agency/services/industry/commissioner-guidance/guidance-14.html



	This voluntary code of conduct (the Code) sets out principles that apply to banks to guide them when they deliver banking products and services to Canada’s seniors.
	This voluntary code of conduct (the Code) sets out principles that apply to banks to guide them when they deliver banking products and services to Canada’s seniors.
	Canadians are living longer, which can bring health, mobility, or cognitive changes that may impact their ability to bank. The Code recognizes that while not all seniors will be affected by the same issues, certain issues may affect a higher proportio...
	Canadians are living longer, which can bring health, mobility, or cognitive changes that may impact their ability to bank. The Code recognizes that while not all seniors will be affected by the same issues, certain issues may affect a higher proportio...
	4.0 Seniors Champion
	4.0 Seniors Champion
	5.0 Principles
	5.0 Principles
	Principle 1: Banks will establish and implement appropriate policies, procedures, and processes to support the Code.
	Principle 1: Banks will establish and implement appropriate policies, procedures, and processes to support the Code.
	Principle 2: Banks will communicate effectively with seniors.
	Principle 2: Banks will communicate effectively with seniors.
	Principle 3: Banks will provide appropriate training to their employees and representatives who serve seniors.
	Principle 3: Banks will provide appropriate training to their employees and representatives who serve seniors.
	Principle 3: Banks will provide appropriate training to their employees and representatives who serve seniors.
	Principle 4: Banks will make appropriate resources available to client-facing employees and representatives to help them understand matters relevant to seniors’ banking needs.
	Principle 4: Banks will make appropriate resources available to client-facing employees and representatives to help them understand matters relevant to seniors’ banking needs.
	Principle 5: Banks will endeavor to mitigate potential financial harm to seniors.
	Principle 5: Banks will endeavor to mitigate potential financial harm to seniors.
	Principle 6: Banks will take into account market demographics and the needs of seniors when proceeding with branch closures.
	Principle 6: Banks will take into account market demographics and the needs of seniors when proceeding with branch closures.
	Principle 7: Banks will publicly disclose the steps they have taken to support the principles set out in the Code
	Principle 7: Banks will publicly disclose the steps they have taken to support the principles set out in the Code

	6.0 Effective date
	6.0 Effective date

